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IMPUKA3 Ne 10-OJ1

r. MockBa «28» Hos16ps1 2017 T.

00 yrBep:xaenuu IloJioxxkenus
00 OKa3aHMHU IJIATHBIX 00Pa30BaTEJIbHBIX YCIYT
B AHO «3a 1yxoBHOe BO3pOKICHHE»

ITPUKA3BIBAIO:

1.  VYr1Bepauts I[lonoxenune o0 Oka3aHWUM TUIATHBIX OOpPA30BATENBHBIX YCIYT,
paccMoTpeHHOro Ha 3aceganun uieHoB IIpaBnenuss AHO «3a ayxoBHOe
Bo3poxkaenue» (IIporokon Ne 5 ot 28.11.2017 rona);

2. Osnakomuth c [lonmoxkeHnem 00 OKa3aHMM TUTATHBIX O0OpPA30BATEIbHBIX
ycayr pabotHukoB AHO «3a 1yx0oBHOE BO3POKICHUE.

3. KoHTpoab HaJ UCTIOJTHEHUEM HACTOSIIETO MPUKa3a OCTABJISIO 32 COOOH.

Jlupexrop: i D.C. lllakyp
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Ipuioxkenue x npukazy Nel0-OJ]
oT «28» Hos0ps 2017 1.

[TIpunsito Ha 3acenanuu IIpaBienus YTBEPXIAIO

AHO «3a OBHOE BO3POXKIICHUE
AYE oA Hupekrop
(ITpotokon Ne 5 ot 28.11.2017 1.)

«28» Hos10ps 2017 .

HOJIOXKEHHUE

OB OKA3AHUMU ILJIATHBIX OBPA3OBATEJILBHBIX YCJYT
ABTOHOMHOMN HEKOMMEPUYECKOM OPTAHU3AIINN

«3A IYXOBHOE BO3POKIEHUE>

r. MockBa 2017 r.



1. OBLIME ITOJIOKEHUA

1.1. Hacrosmumuii JIOKaJdbHBII HOPMAaTUBHBIN MpaBoBoil akT — [lomoxkeHue 00
OKa3aHUU IUIATHBIX OOpa30BaTENbHBIX YCIYr ABTOHOMHOM HEKOMMEPYECKON
opraHm3anum «3a JyXOBHOE BO3poXkIcHHE»» (manee — IlomokeHne u YupekaeHue)
pa3paboTaH B COOTBETCTBUHU C:

— I'paxxpganckuM kogekcoM Poccurickont denepanuu;

— @enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 oOpazoBanuu B PO»;

— 3akoHoM P® «O 3amure nmpaB noTpeOUTENECH;

— IlocranoBnenuem IlpaBurensctBa P® ot 15.08.2013 r. Ne 706 «O6
yrBepxkAeHuH [IpaBui oka3aHus MIaTHBIX 00pa30BaTEIbHBIX YCIYT»;

— YcraBoMm YupexkIeHus.

2.2. Hactosmee Ilonoxxenue ompezenser BUAb U MOPSAOK OKa3aHUS IUIATHBIX
00pa30BaTENbHBIX YCIYTI YUpeXIeHUEM rpakJaHaM U IOPUIUUYECKUM JIMLAM, TOPSIA0K
3aKJIFOUEHUSI M PACTOPKEHHUS JOTOBOPOB HA OKa3aHWE IUIATHBIX 00pa30BaTENIbHBIX
yCIIyT, MOPSIOK OIUIAaThl 32 00pa3oBaTeNIbHbIE YCIYyTM M HUHBIE YCIOBUS, U B PaBHOU
CTEIIEHU PACIIPOCTPAHSIETCS HA BCE KATETOPUU JIMII.

2.3. Jlns ueneit Hactosimero [1omokeHus: HCONB3YIOTCS CIEAYIOUINE OCHOBHBIE
MTOHATUS:

«3aKa3unk» — ¢Qu3NYecKoe U (WJIM) IOPUIUYECKOE JIMI0, UMEIOIIee HaMEepeHHUe
3aKa3arh JHOO0 3aKa3bIBAIOIIEE IIATHBIE 00PAa30BaTENbHBIEC YCIYTH IS C€0s1 MM UHBIX
JIUI HA OCHOBAHUHU JJOTOBOPA;

«HcnonHuTtens» —  OpraHuzalus, OCYLIECTBIAOLIas — 00pa30BaTENbHYIO
JESITEeIbHOCTh W MPEAOCTaBIAIONIAas  IUIaTHBIE  OOpa3oBaTeNbHBbIE  YCIIYTH
OOyuaromemycs;

«OOyvaroniics» — (QU3MYECKOE JIMIO, OCBAaMBAIOLIEE OOpPa30BATEIbHYIO
porpaMmmy;

«IInatHble 0Opa3zoBaTENIbHBIE YCIYIH» — OCYUIECTBIEHHE 00pa30oBaTeNIbHOM

JESTEIBLHOCTH 110 33JIaHUSM M 32 CUET CPEJICTB (PU3NYECKUX U (W) FOPUTUIESCKUX JIHIT
mo joroBopaM o0 00pa3oBaHHM, 3aKIIOYAEMbIM TpU MpueMe Ha oOydeHue (maiee —
JloroBop);

«HenocraTtok miaaTHBIX 0Opa30BATENbHBIX YCIYr» — HECOOTBETCTBUE IUIATHBIX
o0pa3oBaTeNbHBIX YCIYT WA 00S3aTeIbHBIM TPeOOBAHUSAM, MPETYCMOTPEHHBIM
3aKOHOM JIMOO B YCTAaHOBJICHHOM WM TIOPSIKE, WM YCIOBHSIM J0ToBOpa (IpH HUX
OTCYTCTBUH WJIM HETIOJHOTE YCIOBUU OOBIYHO TMPEABSIBISEMBIM TPEOOBAHUSIM), WU
IIEJISIM, JIJIT KOTOPBIX TUTATHBIE 00pa30BaTEIbHBIC YCIYTH OOBIYHO HCIIOIB3YIOTCS, WITH
IeasIM, O KOTOpbIX McmomHuTens ObUT TOCTaBICH B HM3BECTHOCTh 3aKa3UMKOM IIPH
3aKJIFOYCHUU JIOTOBOpA, B TOM 4YHCJIE OKa3aHWS WX HE B IIOJHOM 0OBeMe,
MPETYCMOTPEHHOM 00pa30BaTEIbHBIMUA TPOTpaMMaMH (YacThiO 00pa30BaTeILHOM
MPOTPaMMBbI);

«CyIecTBeHHBI ~ HENOCTATOK  IJIATHBIX ~ 0Opa3OBaTENbHBIX  YCIyr»  —
HEYCTPaHUMbBIA HETOCTATOK, WJIM HEIOCTATOK, KOTOPBIA HE MOXKET ObITh YCTpaHEH 0e3
HECOpPa3MEPHBIX PACXOJIOB WM 3aTPaT BPEMEHH, WU BBISBISICTCS HEOJHOKPATHO, WA
MIPOSIBJISIETCS] BHOBB TIOCJIE€ €0 YCTPAHSHUS, WU JAPYTHE MOJ00HbIE HEAOCTATKH.



2.4. llnatHeie oOpa3oBaTeNbHbIE YCIYTH MPEAOCTABISIOTCS C  ILEJBIO
BCECTOPOHHEIO  Y/OBJIETBOPEHUS  00pa30BaTENbHBIX  MOTPEOHOCTEH  IpaxkaaH,
oO0l11ecTBa U rocyAapcTBa.

2.5. JleATenbHOCTh IO OKa3aHUIO IUIATHBIX  0Opa30BaTENIbHBIX  YCIYT
OpeIycCMOTpeHa YCTaBOM VYUpeXKICHHs, a TaKkKe IOJO0KEHUEM O CTPYKTYPHOM
nojipa3/ieIecHuu YUpekJieHus. YUpexKJICHHE OKa3bIBaeT IUIaTHbIE 00pa3oBaTelbHBIC
yCIyI'M B COOTBETCTBMM C JIMIEH3MEH Ha TMpaBO BeleHUs 00pa30BaTeIbHOM
NEeSATENBHOCTH.

YupexneHne B 00s3aTeIbHOM MOPAIKE 3HAKOMUT MOTpeOHTens U 3akazyuka
yoIyr ¢ YcTaBoM YUpexAcHHs, JHUIEH3WEH Ha TpaBo BeIeHUsS 00pa3oBaTelbHOMN
AesTenbHOCTH,  HactosumM  [lomokeHwemM W JAPYTUMH  JIOKYMEHTaMH,
perIaMeHTHPYIOMUMU OpTaHU3aIuio 00pa30BaTEIbHOTO MpoIiecca.

2.6. IlnateHpie 0Opa3oBaTENbHBIC YCIYTH OCYIICCTBISIOTCS Ha BO3ME3THOU
OCHOBE 32 CUET CPEACTB (PUBHUECKUX U IOPUTUUECKUX JIUILI.

2.7. YupexJeHue OKa3blBaeT CeAyIOIINE MJIaTHbIE 00pa30BaTeIbHbIE YCIYTH:

— 0o0yueHue 1o nporpammam JI0HOJHUTEIBHOTO 00pa30BaHus JETe U B3POCIbIX.

2.8. Hacrosmee [lonoxxenue siBiseTcs 00sA3aTeAbHBIM JIJISI UCIOJHEHUSI BCEMU
CTPYKTYPHBIMH MOAPA3JIEICHUIMU U PAOOTHUKAMH Y UPEKICHHUSL.

2. THOOPMAIIMA O IUIATHBIX OBPA3OBATEJIBHBIX VCIIYI'AX,
I[HOPAIOK 3AKJIIOYEHUA 1OI'OBOPOB

2.1. Vupexnenue 00s3aHO 10 3aKioueHus JJoroBopa u B Iepuoj €ro AeicTBUS
MPEOCTaBIATh 3aKa34uKy JOCTOBEpPHYIO0 MH(MOpManuio o cede U 00 OKa3bIBaEMbBIX
IJIATHBIX ~ OOpa3oBaTEeNbHBIX  YCIOyrax, OOECHEeUMBAIOLUIyI0 BO3MOXHOCTb  HX
MPaBUIILHOTO BHIOODA.

2.2. YupexneHue 00s13aHO TOBECTH 0 3aKazurnka WHPOPMAIHIO, COACPKAIITYIO
CBEJICHMSI O MPEIOCTABICHNUHN TUIaTHBIX 00pa30BaTEIbHBIX YCIYT B MOPSAJIKE U 00beME,
KOTOpble mpeaycMoTpeHbl 3akoHoM Poccuiickoit ®enepanuu «O 3ammTe IpaB
notpebuteneity u DenepanbHbiM 3akoHOM «0O0 oOpazoBanun B Poccuiickoit
denepanum.

2.3. HWudopmanus, mnpeaycMoTpeHHas myHKkTamu 2.1 u 2.2 HACTOSIIETO
[TonoxxeHus, npeaocTaBiIsieTcst YUpexIeHueM B MecTe (PaKTHUECKOTro OCYIECTBICHHUS
00pa30BaTeNbHON JeSTEIbHOCTH.

2.4. JloroBop 3akioyaeTcsi B TPOCTOM Me4yaTHOW (QopME U COACPKHUT
CJIEIYIOLUE CBEJICHUSA:

— TI0JIHOE HauMEHOBaHME W (UPMEHHOE HauMEHOBaHUE (IPU HAIUYHUN)
Hcnonnurens;

— MECTO HaxoxJeHus McnomHurens;

— HauMEHOBaHWE WM (QamMuwius, UMs, OTYECTBO (MpU HAIMYMUM) 3aKa3zuuka,
tenedon 3aka3zunka,

— MECTO HaxO0XJICHUS WU MECTO KUTEIbCTBA 3aKa3UHKa;

— damunus, UM, 0T4eCTBO (MTPH HAIMYWHN) TipencTaBuTens Mcnomaurens u (vim)
3aKa3urKa, PEeKBU3UTHl JOKYMEHTA, yIOCTOBEPSIOLIErO MOJHOMOYMUS NPEICTaBUTENS
Wcnonaaurens u (uau) 3aka3unka;



— damunus, ums, otdectBo (mpu Hamuwumu) OOydaromerocs, €ro MecTo
KUTEJIbCTBA, TeledoH (yKa3bIlBaeTCs B ClIyyae OKa3aHMs IUIATHBIX 00pa3oBaTeNIbHbIX
ycayr B o3y O0y4arolierocs, He sBJSIOIIErocst 3aka3uukoM o /lorosopy);

— mpaBa, OOS3aHHOCTM MW OTBETCTBEHHOCTh Mcmomuurens, 3aka3uMka U
OOGyuarornierocs;

— TIOJIHAs CTOMMOCTH 00pa30BaTENbHBIX YCIYT, OPSIOK UX OIJIAThI;

— CBEJICHUSI O JIMIIEH3UU Ha OCYUIECTBJICHUE O0pa30BaTEIbHOU JESITEIIbHOCTU
(HaMMEeHOBaHUE JIMLIEH3UPYIOIIETO OPraHa, HOMEP U 1aTa PErUCTPalluy JIULECH3UN);

— BHJ, YPOBEHb U (WJIM) HAIMPaBICHHOCTh 00pa30BaTEeNbHON MPOrpaMMBbl (Y4acTh
0o0pa3oBaTENbHOM  MpOTrpaMMbl  ONPEACICHHOTO  ypOBHSA, BuUga U (WJN)
HaIlPaBJIEHHOCTH);

— (¢opma o0yueHus;

— CPOKM OCBOEHHS 00pa3oBaTelbHOW MpOrpaMMbl  (IPOAOKUTEIHHOCTH
o0yueHus);

— BUJA JIOKyMEHTa (IIpM Halu4Mu), BblaBaeMoro OOyuwaromiemycs IMocie
YCIIEITHOTO OCBOEHMSI MM COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM HpOrpaMMbl (4acTu
00pa30BaTebHON MPOTrpaMMBbl);

— TOPSAJOK U3MEHEHUS U PACTOPKEHUS TOTOBOPA;

— JIpyrue HEeoOXOJMMBIE CBEJEHUS, CBSA3aHHBIE CO CHEUU(PUKON OKa3bIBAEMBIX
IUIATHBIX 00Pa30BaTENIbHBIX YCIYT.

2.5. TlpumepHbie ¢GoOpMBI JOTOBOPOB YTBEpKIalTcs (eaepaibHbIM OpPraHoM
HcnonHUTENbHOM ~ BIACTH,  OCYUIECTBISIOIIMM  (PYHKIIMM  TO  BBIPAOOTKE
roCyJapCTBEHHOW MOJUTHUKA U HOPMATHUBHO- IPABOBOMY PEryJIMPOBAHHUIO B cdepe
oOpa3oBaHUs.

2.6. Csenmenusi, yka3zanueie B JloroBope, JOMKHBI  COOTBETCTBOBATH
nHpopMaIuu, pa3MeleHHON Ha OpUIMAIBHOM calTe 00pa3oBaTelIbHONW OpraHu3aIuu
B MH(QOPMAaIMOHHO-TEJIEKOMMYHUKALIMOHHON ceTn «HTepHeT» Ha JaTy 3aKIIOueHus
Jlorosopa.

3. OTBETCTBEHHOCTH UCITOJIHUTEJIA U 3AKA3UHKA.

3.1. 3a HeucnomHeHue MO0 HEHAJJEXKAIIEe HCIOJHEHUE O005S3aTeNbCTB TI0
noropopy HMcnomuutens (YupexaeHnue) W 3aka3yuKk HECYT OTBETCTBEHHOCT,
npeaycMoTpeHHyro JloroBopom u 3akoHoAarenbcTBOM Poccuiickoit @enepauun. 3.2.

[Ipu oOHapykeHUU HENOCTaTKa IJIATHBIX 00pa30BATENIbHBIX YCIYT, B TOM YHUCIE
OKa3aHWsd HMX HE B TIOJHOM o0ObeMe, MNPEeayCMOTPEHHOM 00pa30BaTeIbHBIMU
nporpaMmamMu (4acTblo 0Opa3oBaTEILHON MporpamMMbl), 3aka3uuK BIpaBe MO CBOEMY
BBIOOpY MOTPEOOBATH:

— 0€e3B03ME3THOTO OKa3aHUs 00pa30BaTEIbHBIX YCIYT;

— COpPa3MEpPHOTo YMEHBIIICHUS CTOMMOCTH OKa3aHHBIX TUTATHBIX
o0pa3oBaTeNbHbIX yCIYT;

— BO3MEUIECHUS TIOHECEHHBIX UM pacXOJOB [0 YCTPAaHEHHUIO HEIOCTATKOB
OKa3aHHBIX TUIATHBIX 00Pa30BATEIBHBIX YCIYT CBOMMHU CUJIAMHU WJIM TPETHUMU JIUIAMHU.

3.3. 3aka3umk BHOpaBe OTKa3aThCid OT HcmoyiHeHus JloroBopa u moTtpeboBaTh
MTOJTHOTO BO3MEIIEHHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN JOTOBOPOM CPOK HEIOCTATKH
MJIATHBIX 00pa30BaTeIbHBIX YCIYT HE YCTpaHeHbl VcronHuTeneM.

5



3aka3uMK TaKKe BIpPaBe OTKAa3aThCA OT UCHONMHEeHHs JloroBopa, eciu uM
0OHapy’KeH CYHIECTBEHHbIN HEJJOCTATOK OKA3aHHBIX IMJIATHBIX 00pa30BaTENbHBIX yCIIyT
WM UHbIE CYIIIECTBEHHBIC OTCTYIJICHUS OT ycioBHil JloroBopa.

3.4. Ecnu VcnonHuTtens HApyIIMJI CPOKH OKa3aHUs TUIATHBIX 00pa30BaTeNIbHbBIX
yclyr (CpoKH Hayana u (WIu) OKOHYAHHS OKa3aHUs TUIATHBIX 00pa30BaTENIbHBIX YCIIYT
U (WIK) MPOMEKYTOUHBIC CPOKH OKa3aHMS IUIATHOM oOpa3oBaTeNbHON yCIyru), Iub0
€CJIM BO BpeMs OKa3aHUs IUIATHBIX O0pa30BaTENbHBIX YCIYr CTal0 OYEBUIAHBIM, YTO
OHH HE OyIyT OCYIIIECTBJICHBI B CPOK, 3aKa3UHK BIIPABE IO CBOEMY BHIOODY:

— Ha3HAuUTh VICHONHUTENI0 HOBBIM CPOK, B TE€UEHHE KOTOporo NcmomHurtelnb
JOJDKEH TPHUCTYNUTh K OKAa3aHWIO IIATHBIX O0Opa3oBaTENbHBIX YCIAYr W (WJIH)
3aKOHYHTH OKAa3aHUE TUTATHBIX 00Pa30BaTEIbHBIX YCIIYT;

— TOPYYHTh OKa3aTh IJIATHBIE OOpa30BATEIbHBIC YCIYTHM TPETHUM JIAIAM 3a
pa3yMHYIO IIeHY B TOTpeboBaTh OT VICIIOTHUTEINS BO3MEIICHHSI TOHECEHHBIX PACX0/I0B;
— TOTpeOOBaTh YMEHbIIICHHUS] CTOMMOCTH TIATHBIX 00pa30BaTENbHBIX YCIYT;

— pactopruyTh lorosop.

3.5. 3aka3uumk BIOpaBe NOTPeOOBaTh IOJHOTO BO3MEIICHHUS  YOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HapyIIEHHEM CpPOKOB Hauajga M (WJIM) OKOHYAHUS
OKa3aHMs TUIATHBIX OOpa30BaTENIbHBIX YCIYT, a TakKe B CBSI3UM C HEJAOCTATKAMHU
MJIATHBIX 00pa30BaTEIbHBIX YCIIVT.

3.6. Tlo wnumumatuBe Wcnomuutenss JloroBop MOXKeT OBITh pPACTOPTHYT B
OJTHOCTOPOHHEM TIOPSJIKE B CIICTYIOIIEM CiTydac:

— HeBbImojgHeHHe OOydyaromumcss 10  JIONOJHUTEIbHOW  00pa3oBaTeIbHON
nporpamMme  (4actu  oOpa3oBaTeNbHOM  MOpOrpaMMbl)  OOSI3aHHOCTEH 1O
N00OpOCOBECTHOMY  OCBOEHHIO TakKoW  0Opa3oBaTelbHOM  MporpamMmbl  (4acTH
00pa3oBaTeNbHON NPOrpaMMbl) U BBIIOJHEHUIO YU€OHOTIO IJ1aHa;

— YCTAaHOBJICHWE  HApYIICHHWS TOpSAKa TMpuUeMa B  OCYIICCTBISIOIIYIO
0o0pa3oBaTeNbHYIO IEATeILHOCTh OPTraHr3aIlnio, MOBJEKIIero mo Bune O0yyaromerocs
€ro HE3aKOHHOE 3a4UCIIEHUE B ATy 00pa30BaTEIbHYIO0 OPTaHU3AIHUIO;

— TPOCPOYKa OIJIaThl CTOMMOCTH IJIATHBIX 00pPa30BaTENbHBIX YCIIYT;

— HEBO3MOXXHOCTh HAJUICKAIIETO0 HCIOJHEHHUS 00s3aTehCTB 10 OKa3aHUIO
MJIaTHBIX ~ OOpa3oBaTENbHBIX  YCAYr  BCIAEACTBUE  JEUCTBUM  (Oe3mencTBuHs)
OOGyuJarormierocs.

4. TIOPAJOK OIUIATHI

4.1. Pasmep marbl 3a OOy4YEHHE YCTAaHABIMBAETCS E€XKErOJHO IPUKA30M
nupektopa Yupexiaenus. OOyuaroniuiics, 3aka3uuk OO0s3aHbl XPaHUTh KBUTAHIUU
(matexxHple mopy4yeHus) 00 omiare 3a 00y4yeHue B TE€UYEHUE BCEr0 BPEMEHU O0yUEHHUS
IS TIPOBENICHUST CBEPKHU B CITyyae BO3HUKHOBEHUS PA3HOTIIACHH MO OIJIaTe ¢ JaHHBIMHU
yyeTa OIUIaThl B Y UPEXKICHUE.

4.2. Tlopsamox u coco6 oraTel 00yUYeHUS ONPEACIISIIOTCS CTOPOHAMU B MOMEHT
3akmoueHuss  JloroBopa M MOryT OBITh H3MEHEHbl IyTeM  3aKJIIOUEHUs
JOTIOJIHUTEIBHOTO CoTIaleHuto k Jlorosopy.

4.3. O06s3annoctu OOyuaromerocs (3akazuvka) Mo oriaTe 0Opa30BaTEIbHBIX
YCIYT CUMTAIOTCSA HMCIOJIHEHHBIMH C MOMEHTa MOCTYIUICHHUS JIEHEXHBIX CPEJICTB Ha

cyeT YUpexICHHUS.
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4.4. B cmydae pactopkenusi JloroBopa BCIEICTBHE OJHOCTOPOHHETO OTKa3a
OOyuaromierocst OT HWCIIOJHEHUs JIOTOBOPHBIX O0O0s3aTENbCTB, IOCIECIHUN BIIpaBe
TpeOOBaTh BO3BpAIICHUS YIUNIAYCHHON MM 332 O0ydeHHUE EHS)KHONH CYMMBI 32 BBIUETOM
CTOMMOCTH OTUIATHI 32 MIEPUO]T O0yUSHUSI.

4.5. JlenexxHole cpeacTBa Bo3BpamaioTcs OOyuaronemycst (3aka3uuvky B
pyOJIsIX, 32 BEIYETOM CTOMMOCTH OIJIaThI 33 IEPUO 00YICHHUSI, O€3HATHMYHBIM ITyTeM Ha
pacueTHbll cueT OOyyaromerocs (3aKa3uuka).

5. 3AKIIIOUYUTEJIBHBIE ITOJIOXKEHU A

5.1. Hacrosmee IlonoxeHnue yTBEpKIAETCA AUPEKTOPOM YUpPEKACHUS U
BCTYIAET B CUIIY CO JHS €r0 MOAMHUCAHUA.

5.2. B pannoe IlomokeHne MOTYT BHOCHUTBHCS HW3MEHEHHUS W JIOMOJHEHHUS,
KOTOPBIEC YTBEPKAAIOTCS TUPEKTOPOM Y UPEIKICHHUS.



